
SME Accelerator information pack

This information pack has been created to help you decide 

whether to apply to the SME Accelerator, including the following 

information:

1. What is the SME Accelerator?

2. Who should apply?

3. FAQs

4. Success stories and testimonials from previous participants

The SME Accelerator is funded by eThekwini Municipality and 

several large corporates through the eThekwini Furniture Cluster and 

is facilitated by BMA - industrial development specialists.

The objective of the SME Accelerator is to identify and develop high 

potential SMEs as strategic suppliers to industrial lead enterprises 

through market access, standards upgrading, and capital 

investment interventions.

https://forms.zoho.com/bmanalysts/form/KZNCTCAcceleratorApplicationForm


What to expect as an SME progressing through the SME Accelerator*

2018

• ~15 minutes required to 

complete and submit an 

application form

• Feedback regarding the 

outcome of your application will 

be communicated shortly after 

the application closing date

• Application form can be found 

here: 

https://zfrmz.com/F7hiFsuZ5jh96x

TNnYpj

Application 
submitted 

• Shortlisted SMEs may be 

contacted for clarity of 

information provided and will 

be informed of the next steps

• Willingness to facilitate an in-

person tour of your factory or 

premises is required

• Opportunity to deliver your business 

pitch to potential customers

• SMEs identified by customers as high-

potential will progress to the next 

phases. Various cash prizes and 

awards available

• Compulsory 1-hour in-person dry run 

of your pitch and 1-day in person 

Dragons’ Den event (in Durban, KZN)

• Building and analysing the 

commercial opportunity and 

improvements required

• Finance and Compliance due 

diligence risk assessment required. 

Access to expert industry coaching 

support

• ~3 days of development and 

analysis time to package a 

compelling commercial opportunity

• Customer requirements confirmed to 

unlock commercial opportunity.

• Ongoing engagements required for 

each customer to confirm the 

commercial opportunities

• Upgrading to unlock the identified 

commercial opportunities with 

customers (enabling delivery to 

customers and establishing scale)

• Investment cases facilitated where 

required

• 1 day for Scale Up X-Ray, on demand 

manufacturing best practice learnings 

and ~2 hours per week to manage 

implementation of improvements

• Graduate to the Accelerator 

Alumni Network

• Ongoing access to 

competitiveness improvement 

programmes and networks for 

further growth and learning

Screening Capacity building Dragons’ Den

Supporting
Growth

Business case 
development

Letter of interestGraduation 
Celebration

• Compulsory capacity building 

workshop focused on developing 

and delivering a compelling business 

pitch to potential customers

• 1-day in-person workshop (in 

Durban) and approximately 3 days 

of pitch development required by 

senior representative/s of the 

company

• Additional B-BBEE compliance 

documentation and signatures 

required

*The Accelerator is designed to be facilitated over a period of 12-24 months. Shortlisted SME participants will be expected to commit to subsequent phases on their SME 
Accelerator journey.

https://zfrmz.com/F7hiFsuZ5jh96xTNnYpj
https://zfrmz.com/F7hiFsuZ5jh96xTNnYpj


• South African owned business

• 51% or more Black ownership

• Annual turnover of R50m or less

• Registered with CIPC

• Tax compliant

• Operating for at least 2 years

• Currently or aiming to offer products or 
services to customers in industrial sectors, 
particularly the furniture and homeware 
sector.

Who should apply?

Apply here: https://zfrmz.com/F7hiFsuZ5jh96xTNnYpj

https://zfrmz.com/F7hiFsuZ5jh96xTNnYpj


Who are the participating customers?



What are the participating customers looking for in a 
local supplier? 

Manufacturers and ancillary services with specific capabilities in:

• Bedding and softs

• Outdoor and patio furniture

• Crockery, vessels, vases and planters

• Butler trays, decorative plates and door handles

• Lighting, mirrors and frames

• Timber and carved wooden items

• Upholstery, beanbags and teak or oak furniture

• Printing of bespoke artworks or designs



I have participated in the SME 
Accelerator before, can I apply again?

Answer: Yes.

I am not based in Durban, can I apply?

Answer: Yes, the SME Accelerator is a 
nationwide initiative and most engagement 
is initially digital. However, SME applicants 
with manufacturing/operations based in KZN 
will be prioritised when shortlisting 
participants, and several compulsory in-
person events will be held in eThekwini and 
the shortlisted SMEs will be required to cover 
their own travel and accommodation costs.

What does the SME Accelerator cost to 
participate as an SME?

Answer: The SME Accelerator is free for all 
qualifying SMEs to participate in. Competition is 
intense and you will be required to demonstrate 
your commitment and dedicate time towards 
succeeding as you progress through each phase. 
However, there is no financial charge for SMEs to 
apply or participate.

How long after applying can I expect a 
response?

Answer: All correspondence from the 
SME Accelerator will be two weeks after 
the application closing date.

Is it possible to only participate in certain 
phases of the SME Accelerator and skip 
others?

Answer: No, SMEs are required to complete 
all phases. The SME Accelerator reserves the 
right to remove SMEs from the programme 
where commitment levels are lacking.

How can I succeed in the SME Accelerator?

Answer: Demonstrate commitment and proactivity 
through all phases on your SME Accelerator 
journey. Carefully consider the participating lead 
firms as potential customers and ensure that your 
business offering is aligned to customer needs.

Frequently asked questions

1 2 3

4 5 6



A view of past SME Accelerators and success stories

A collage of people

Description automatically generated with medium confidence

Click below to see some examples 
of SME success stories:

Click below for a highlights video of previous 
Dragons’ Den events:

A picture containing indoor, ceiling, people, group

Description automatically generated

A picture containing text, sky, grass, outdoor

Description automatically generated

https://youtu.be/PcO5-3AITgk
https://youtu.be/wIqeAOxlQN0
https://youtu.be/nqk3nKZiJjs


“I entered the Accelerator programme to get exposure, to grow my skills in terms of selling my business to the Dragons, 
to benefit from the mentorship programme and to understand what my potential customers (like the Dragons in this 
case) are looking for from SMMEs. I won the Best Business Case prize money of R50,000 which is going to contribute 
hugely into our business. It means a lot for us. I would encourage SMMEs to take opportunities like these going forward 
because I know it’s not easy.”

Cedric Hlongwa, BAP South Africa

“The Accelerator has been one of the most elevating experiences since starting KLIA. Over the past years, our heads 
have been under water, grinding away to nurture business from a grassroots level. This programme has afforded us the 
opportunity to pick up our heads and play at a level that feels like we are at corporate level, getting expert training, 
coaching and guidance. To be a part of this experience is so encouraging and motivating. To have been recognised 
and acknowledged through the phases of the programme was special indeed and to be a winner was super amazing…I 
am still feeling like I am walking in the clouds. It has really done something for me personally, at a very deep level.” 

Jason Govender, Managing Director of KLIA Business & Technology Solutions

“We are glad that we were part of the Accelerator, as we would not be where we are now in terms of skills set. The 
business case development phase with our mentor was eye-opening because we have identified an opportunity to 
expand our products and have already produced a sample of school shoes.”

Brian Hlophe, Silokotho Trading Primary Cooperative

SME Testimonials



For more information, please contact the 
Accelerators on

Email: accelerators@bmanalysts.com

Tel: 031 764 6100

Contact information

mailto:cacelerators@bmanalysts.com
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